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“The MSS programs have 
significantly empowered 
women and marginalized 
communities, provided a 

pathway to economic 
independence, and 

created a more equitable 
society.”
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Manabik Shahajya Sangstha

Manabik Shahajya Sangstha (MSS), a leading national level 
non-governmental organization, was established by a group 
of students of Dhaka Residential Model School/College and 
later of the University of Dhaka in 1974 with the aim to 
provide succor to the underserved flood-stricken people. 
Thereafter, MSS started to empower the disadvantaged 
people by making resources available to them through 
microcredit, health and nutrition services, eliminating 
preventable blindness; promoting food security, women and 
child rights, good governance, non-formal primary education, 
among others.



Vision
Establish a society free from

poverty where there is equality
among citizens, citizens’ rights
are respected, and they actively

participate in the democratic
process for establishing those

rights.

Mission
Empower disadvantaged people
by developing their institution

building and leadership
capabilities, enhancing their

rights awareness and providing
access to resources for their
socio-economic upliftment.

● Initiate welfare projects for the
underprivileged segments of society.

● Provide relief to calamity-
stricken people.

● Provide healthcare services, family planning,
child immunization and clinical backup.
● Promote democracy, good governance

and right focusing on women 
and children.

● Promote savings and extend credit to
underprivileged urban and rural women.

Objectives
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EXECUTIVE COMMITTEE

Established in 1989, the Women’s Credit Program is the first urban 
replication of the world famous Grameen Bank Model in the slums of 
urban Dhaka with a particular focus on women. The program works 
toward achieving economic emancipation of the underserved 
communities through a range of services including micro-finance, 
social services, and capacity building. MSS has since expanded its 
activities in the rural areas. By providing access to financial 
resources and building their skills and knowledge, MSS is helping 
break the barriers and create opportunities for people who might 
have otherwise been left behind. WCP proved itself to be a reliable, 
sustainable, and cost effective financial service provider.

As of 30 June 2023, MSS disbursed cumulative loans worth 
Tk. 81.25 billion and so far, recovered Tk. 74.39 billion which 
is 91.55% of the loans disbursed among 1.51 million 
borrowers through 162 branches spread in 128 upazila in 17 
districts. Over one and a half million MSS members saved Tk. 
20.99 billion. In addition, MSS spent Tk. 291.07 million to 
reach out to 0.18 million people with emergency relief and 
other social services including health, eyecare, nutrition, 
education and daycare services. MSS continues to grow and 
expand its programs.  
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Screened - 1,80,718
Surgeries - 16,630
Eyeglasses – 37,278
M
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Blankets - 6,582 (Tk.15,90,146)
Relief - 761 packets (Tk.3,80,555)
Facial M

ask - 94,324 (Tk.6,29,792)
O
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ask - 85 (Tk.20,400)

Cash - 3,000 (Tk.30,00,000)
Total Tk. - 56,20,893

Reducing poverty through
integrated developm

ent approach
in Bangalipur Union, Saidpur.
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Schools - 17
Students - 448
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Students - 1,867
Tk. - 1,49,59,800
PKSF
Students - 286
Tk. - 34,32,000
Suchala
Students - 320
Tk. - 21,70,400

Students served - 950
Nutrition Biscuits 7.00 M
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Schools - 25
Students - 500

Trade Courses - 5
Students - 6,822
G

raduates - 6,812
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Up to June 2023

FLAGSHIP

Financial Inclusion
Capacity Development
Support  Micro & Small Enterprises
Create Jobs
Promote Savings

MSS-WOMEN’S CREDIT PROGRAM

SOCIAL SERVICES PROGRAMSOCIAL SERVICES PROGRAMSOCIAL SERVICES PROGRAM

PROJECTS

SJ-ICDP : Shishuder Jonno-Integrated
Child Development Program 
ENRICH: Reducing poverty through
integrated development approach 
SUCHALA : Supporting education by
providing scholarships
EUGLENA : Reducing child malnutrition

PROGRAMS
Eye Care Program
Non-Formal Primary Education
Shishukanon-Pre Primary Schools
MSS Technical Institute
Health, Hygiene & Nutrition
Scholarships
Disaster Response


